
RIC provides independent consultancy services to insurers, builders, restorers and loss adjusters to reduce costs 
whilst enhancing restoration and repair outcomes.

Our highly qualified and experienced consultants help to mitigate risks, ensure compliance and reduce claim lifecycle. 
As Indoor Environmental Professionals (IEP’s) & Restoration Consultants, RIC can address all environmental hygiene 
and clearance requirements as well as provide expert advice on all aspects of restoration.

Our proven track record clearly demonstrates that RIC consistently delivers substantial savings on Commercial, 
Large & Complex insurance claims across Australia and abroad. 

Determining immediate “make-safe” and 
engineering controls to mitigate further loss

Determine suitability for occupancy (partial or full) 

Assess the property for damage and provide the 
scope of works for restoration 

Clearly determine any resultant contamination and 
the appropriate response 

Identify any damage that is pre-existing and 
unrelated to the claim 

Structural drying strategies & expedited drying 

Restoration & remediation scope validation 

Advise on compliance with relevant standards
and guidelines 

Determining possibility and suitability of 
salvageability 

Provide recommendations on claim lifecycle 
reduction 

Advise on the Implementation of appropriate 
engineering controls 

Post Remediation Verification/Clearance

Our Commercial, Large & Complex 
Loss Insurance Claim Consulting 
Services

Our Experts – Experienced and 
Qualified Indoor Environmental Quality 
and Restoration Consultants 

Andrew Govett
Large & Complex Loss – 
National Lead

0437 555 662
andrew@callricfirst.com

Jeremy Stamkos
Managing Director 

0418 510 473
jeremy@callricfirst.com

Contact RIC to arrange an online or in-person introduction to our Commercial, Large & Complex Loss Services
largeloss@callricfirst.com   |   1300 376 666 

Contacts for direct claim assistance.

INDEPENDENT RESTORATION 
CONSULTANTS FOR COMMERCIAL, 
LARGE & COMPLEX LOSS

Asbestos 
Assessors 

Water Damage 
Restoration 

Fire & Smoke 
Damage 

Consultants

Structural Drying 
Specialists 

Licenced 
Builders

Microbial 
Contamination 

Consultants 

Architectural 
Scientist 

Indoor Air 
Quality Experts

Microbiologists 


