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ABOUT US

Restora!on Industry Consultants is Australia’s 
leading indoor environmental and restora!on 
consultancy specialising in the property insurance 
and restora!on industry.

Our team is comprised of dedicated professionals 
with a diverse range of backgrounds in the property 
industry including but not limited to insurance, 
restora!on, indoor air quality, building sciences 
and health and safety. 

We assist our clients in achieving the very best 
outcomes for their restora!on and remedia!on 
projects with a na!onally consistent approach. 

As Australia’s leading provider of pragma!c and 
science-based remedia!on and restora!on 
consul!ng services for the insurance property 
repair industry, we are 100% commi"ed to the 
provision of professional, fair, honest and unbiased 
consul!ng. 

Our ongoing interna!onal educa!on & training 
helps to ensure that our consultants remain up 
to date with the latest market trends, industry 
innova!ons and standards. 



OUR 
SERVICES

RIC is an indoor environmental consultancy specialising in the assessment of 
damaged and contaminated proper!es that require remedia!on or restora!on. 

RESTORATION & REMEDIATION CONSULTING 
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INDOOR ENVIRONMENTAL QUALITY 
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INDUSTRY TRAINING 
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RESEARCH & DEVELOPMENT FOR
INDUSTRY BEST PRACTICE
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OUR 
EXPERIENCE
3YV�REǳSREP�XIEQ�SJ�I\TIVXW�GSQI�JVSQ�E�[MHI�VERKI�SJ�MRHYWXV]�
related backgrounds but many are from restora!on and insurance. 
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our clients na!onally.

SPECIFIC EXPERTISE INCLUDING
BUT NOT LIMITED TO:
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WHAT RIC 
CONSULT ON
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CLIENTS 
SERVICED
RIC provides consul!ng for the restora!on and remedia!on of property 
for various industries including but not limited to:
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TECHNOLOGY 

OBJECTIVES 

To assist with our site assessments and iden!fy contamina!on and 
damage, RIC u!lises various methods and technology including:
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RIC understands the importance of the data we provide our clients so 
all equipment is maintained and calibrated regularly. 

Our focus is to enhance restora!on project outcomes as well as reduce 
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proper!es and resultant contamina!on. 

We are commi"ed to improving industry outcomes and increasing 
the knowledge and capabili!es of those that we work with through 
TVSQSǳRK�FIWX�TVEGǳGIW��WLEVMRK�SYV�PIEVRIH�I\TIVMIRGI�ERH�TVSZMHMRK�
leading industry educa!on. 

We are members of the following organisa!ons and associa!ons. 



CAPABILITY
& RESOURCES

RIC has full-!me sta# in many capital ci!es but and is able to provide 
services to all regions throughout Australia via our network of approved 
subcontractor consultants. 

CATASTROPHE (CAT) EVENT RESOURCES 

RIC has su$cient resources on standby to deploy na!onally for major 
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This includes our CAT Response Caravans for temporary accommoda!on 
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high volumes of



NATIONAL OFFICE 
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Enhancing Restora!on Outcomes


